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UPDATED: Hacker accessed ‘limited amount of
data’ during cybersecurity breach, City of
Thorold says
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SCC Item ID SCC-DBR-2026-0219

Type Data Breach

Severity MEDIUM

Affected Products City of Thorold (Ontario, Canada), municipal systems (specific systems not publicly disclosed)
Published 11 hours ago

Discovery Source Serper

I Executive Summary

The City of Thorold, Ontario, confirmed an unauthorized actor accessed a limited amount of data from
municipal systems. The city is notifying affected individuals and offering credit monitoring and identity
protection services. Attack vector, affected system specifics, and the full scope of data categories accessed
have not been publicly disclosed; this incident is reported by regional media only, with no corroborating
technical advisory from CISA or Canadian government cybersecurity authorities.

I Technical Analysis

No CVE, CWE, or MITRE ATT&CK technique has been identified in connection with this incident. The attack
vector, exploitation method, and affected system types have not been disclosed in available source material.
The city confirmed unauthorized access occurred and that a limited amount of data was accessed. Standard
breach notification procedures are underway, including individual notification and credit monitoring offers. No
patch, vendor advisory, or technical indicator of compromise has been publicly released. Source material is
limited to two consolidated regional media reports (thoroldtoday.ca / pelhamtoday.ca, Tier 3); no authoritative
technical or government advisory corroborates the technical specifics. Confidence in breach occurrence:
medium. Confidence in any technical detail: low.

I Action Checklist

1. Step 1: Containment. No specific containment action can be scoped to this incident because the attack
vector is undisclosed. If your organization has peer municipal or government network relationships with
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Thorold, review shared access or interconnected systems for anomalous activity as a precaution.

2. Step 2: Detection. No 10Cs have been published. Monitor identity protection services for alerts tied to
Thorold resident data. Per NIST SI-4 (System Monitoring) and CIS 8.2 (Collect Audit Logs), review audit
logs on any systems shared with or connected to municipal Ontario government networks for unauthorized
access attempts.

3. Step 3: Eradication. No specific eradication action is possible without disclosed attack vector or affected
system details. Maintain current patching posture per CIS 7.3 (Automated OS Patch Management) and
CIS 7.4 (Automated Application Patch Management). Apply the principle of least privilege per CIS 5.4
(Restrict Administrator Privileges) and require MFA per CIS 6.3, 6.4, and 6.5.

4. Step 4: Recovery. Await official disclosure from the City of Thorold or the Office of the Privacy
Commissioner of Canada for technical specifics before scoping recovery actions. Monitor NIST IR-5
(Incident Monitoring) and IR-6 (Incident Reporting) obligations if your organization processed data on
behalf of or in conjunction with affected municipal systems.

5. Step 5: Post-Incident. Use this event as a prompt to review breach natification readiness per NIST IR-8
(Incident Response Plan) and IR-6 (Incident Reporting). Assess whether your own municipal or
government-sector systems meet CIS 7.1 (Vulnerability Management Process) and CIS 7.2 (Remediation
Process) standards. Consider D3-LAM (Local Account Monitoring) and D3-MFA (Multi-factor
Authentication) as baseline hardening steps.

I IR / Forensic Enrichment

Triage Priority DEFERRED

Escalation Criteria Escalate to urgent and engage legal/privacy counsel immediately if your organization
identifies evidence that Thorold resident PIl — or data your organization co-processed with
Thorold municipal systems — was accessed or exfiltrated from your own environment,
triggering PIPEDA breach reporting obligations or Ontario MFIPPA disclosure requirements.

Recovery Notes Recovery scoping is blocked pending official technical disclosure from the City of Thorold or
the Office of the Privacy Commissioner of Canada; do not restore or re-enable shared
municipal network access without confirmed attack vector and confirmed scope of
compromise. Once technical details are disclosed, validate that any systems peered with
Thorold have clean authentication logs (no anomalous Event IDs 4624, 4648, or 4768
correlated to the breach window) before re-enabling connectivity. Maintain heightened log
review cadence on shared-access systems for a minimum of 30 days post-disclosure given
the likelihood that threat actor dwell time and lateral movement scope remain undetermined.
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Forensic Artifacts Windows Security Event Log entries (Event IDs 4624, 4625, 4648, 4768, 4769, 4720, 4738,

4663) from systems with active trust relationships or shared access to Thorold municipal
networks — primary source for establishing unauthorized access timeline and account activity
scope in a municipal data breach with undisclosed vector | VPN gateway and remote access
authentication logs (session initiation timestamps, source IPs, authenticated usernames,
session duration) from systems peered with Ontario municipal government networks — critical
for identifying externally-sourced unauthorized sessions consistent with the confirmed
unauthorized actor access | Data store access logs for municipal PII repositories (resident
records, utility billing, permitting systems) — specifically file system audit logs (Event ID 4663
— object access) or database query logs capturing SELECT/EXPORT operations against
tables containing resident personally identifiable information during the breach window |
Active Directory or LDAP logs for account creation, privilege escalation, and group
membership changes (Event IDs 4720, 4728, 4732, 4756) within the 90-day window
preceding Thorold's public disclosure — municipal breaches frequently involve credential
compromise or account manipulation to access data stores | Proxy and firewall flow logs
capturing outbound data transfer volume anomalies from municipal-connected systems —
large or unusual outbound transfers to non-municipal IP ranges during off-hours are the
primary behavioral indicator of data exfiltration in a confirmed 'limited data accessed' breach
scenario where exfiltration method is not yet disclosed

Per-Action IR Details

Step 1: Containment — No specific containment action is attributable to this incident; attack vector is
undisclosed. If your organization has peer municipal or government network relationships with Thorold,
review shared access or interconnected systems for anomalous activity as a precaution.

NIST Phase: Containment
Reference: NIST 800-61r3 §3.3 — Containment Strategy

Controls: NIST IR-4 (Incident Handling), CIS 4.4 (Implement and Manage a Firewall on Servers), CIS 4.5 (Implement
and Manage a Firewall on End-User Devices)

Compensating: Without SIEM/EDR, run “netstat -ano™ or PowerShell "Get-NetTCPConnection | Where-Object
{$_.State -eq 'Established} on any boundary systems with peered municipal Ontario government network
connections. Cross-reference established sessions against known Thorold IP ranges using free GeolP lookup (e.g.,
ipinfo.io CLI) and Windows Firewall event logs (Event ID 5156 — permitted connection; Event ID 5157 — blocked
connection) via ‘wevtutil ge Security /q:"*[System[(EventID=5156 or EventID=5157)]]"". A 2-person team can scope
this to perimeter and VPN gateway hosts within a single shift.

Evidence: Because the attack vector is undisclosed, volatile state must be captured before any network isolation or
ACL changes on peered systems: export ‘netstat -ano” output, active SMB sessions ("net session’), and Windows
Security Event Log entries (Event IDs 4624, 4625, 4648 — logon events) from any shared-access hosts before
modifying firewall rules or revoking trust relationships. Capture these to a write-protected USB or remote log repository
to preserve chain of custody. Municipal peering commonly uses site-to-site VPN or MPLS; capture VPN gateway

session tables before teardown.

Step 2: Detection — No I0Cs have been published. Monitor identity protection services for alerts tied to

Thorold resident data. Per NIST SI-4 (System Monitoring) and CIS 8.2 (Collect Audit Logs), review audit logs
on any systems shared with or connected to municipal Ontario government networks for unauthorized access

attempts.

NIST Phase: Detection Analysis
Reference: NIST 800-61r3 8§3.2 — Detection and Analysis

Controls: NIST SI-4 (System Monitoring), NIST AU-6 (Audit Record Review, Analysis, And Reporting), NIST AU-2

(Event Logging), CIS 8.2 (Collect Audit Logs)
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Compensating: Without a SIEM, use PowerShell to query Windows Security Event Log for anomalous logon patterns
against municipal-shared systems: "Get-WinEvent -LogName Security | Where-Object {$_.Id -eq 4625} | Group-Object
-Property Message | Sort-Object Count -Descending | Select-Object -First 20°. On Linux boundary hosts, parse
“Ivar/log/auth.log” or “/var/log/secure’ for repeated failed SSH attempts from unfamiliar source IPs using “grep 'Failed
password' /var/log/auth.log | awk {print $11}' | sort | uniq -c | sort -rn | head -20°. Because no Thorold-specific IOCs
exist, focus detection on access anomalies to data stores containing resident Pll (e.g., permitting systems, utility billing
databases) consistent with a municipal data breach pattern.

Evidence: With no published 10Cs, forensic focus shifts to authentication and authorization logs as primary indicators.
Before any log rotation or system changes, preserve: Windows Security Event Log (Event IDs 4624, 4625, 4648, 4768,
4769 — Kerberos ticket operations; Event ID 4663 — object access on data stores containing resident PIl). On shared
municipal systems, capture current open file handles (‘openfiles /query /fo csv’) and active RDP sessions (‘query
session’) before any remediation. Log preservation is especially critical given potential Ontario MFIPPA (Municipal
Freedom of Information and Protection of Privacy Act) regulatory obligations — logs may be required as evidence of
breach scope.

Step 3: Eradication — No specific eradication action is possible without disclosed attack vector or affected
system details. Maintain current patching posture per CIS 7.3 (Automated OS Patch Management) and CIS 7.4
(Automated Application Patch Management). Apply the principle of least privilege per CIS 5.4 (Restrict
Administrator Privileges) and require MFA per CIS 6.3, 6.4, and 6.5.

NIST Phase: Eradication
Reference: NIST 800-61r3 §3.4 — Eradication and Recovery

Controls: NIST SI-2 (Flaw Remediation), CIS 7.3 (Perform Automated Operating System Patch Management), CIS
7.4 (Perform Automated Application Patch Management), CIS 5.4 (Restrict Administrator Privileges to Dedicated
Administrator Accounts), CIS 6.3 (Require MFA for Externally-Exposed Applications), CIS 6.4 (Require MFA for
Remote Network Access), CIS 6.5 (Require MFA for Administrative Access)

Compensating: For least-privilege enforcement without enterprise IAM tooling, run “net localgroup administrators™ on
all Windows hosts peered with Ontario municipal networks to enumerate unexpected admin members, and audit
“sudoers” (‘cat /etc/sudoers; getent group sudo’) on Linux hosts. For MFA on externally exposed applications where
enterprise solutions are unavailable, deploy Authelia (open-source, self-hosted) or enable Azure AD MFA if already
licensed. For patch currency without WSUS/SCCM, use “wmic qfe list brief /format:csv > patches.csv" to inventory
installed hotfixes and compare against Microsoft's monthly Patch Tuesday release list manually.

Evidence: Because attack vector is undisclosed, before hardening actions (privilege revocation, MFA enforcement,
patch application) that alter live system state, capture: current local administrator group membership (‘net localgroup
administrators > admins_before.txt"), active session tokens and credential material if credential-based access is
suspected (run Volatility “hashdump® or ‘Isadump’ plugins against a live memory image), and a list of recently created
or modified accounts (Windows Event ID 4720 — account created; Event ID 4738 — account modified; Event ID 4732
— member added to privileged group). These captures establish a pre-remediation baseline and are required for
order-of-volatility compliance before any eradication action modifies account state.

Step 4: Recovery — Await official disclosure from the City of Thorold or the Office of the Privacy
Commissioner of Canada for technical specifics before scoping recovery actions. Monitor NIST IR-5 (Incident
Monitoring) and IR-6 (Incident Reporting) obligations if your organization processed data on behalf of or in
conjunction with affected municipal systems.

NIST Phase: Recovery

Reference: NIST 800-61r3 §3.5 — Recovery

Controls: NIST IR-5 (Incident Monitoring), NIST IR-6 (Incident Reporting), NIST AU-11 (Audit Record Retention)
Compensating: For a 2-person team without automated monitoring tools, establish a manual watch cadence:
designate one analyst to check the Office of the Privacy Commissioner of Canada (OPC) public breach notifications
page and City of Thorold official communications daily until official technical disclosure is issued. Use a simple RSS
feed reader (e.g., Feedly free tier) subscribed to regional Ontario municipal cybersecurity news aggregators to catch
disclosure updates without requiring a threat intelligence platform. Maintain a running incident log in a shared
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document capturing dates, actions taken, and sources reviewed — this satisfies basic IR-5 tracking requirements at no
cost.

Evidence: Before restoring any systems or services connected to Thorold municipal networks, verify that all relevant
logs from the detection and containment phases have been archived to immutable storage (write-once, append-only
log store or offline encrypted backup). Specifically preserve: Windows Security Event Logs from shared-access hosts
(minimum 90-day retention recommended pending OPC investigation timeline), VPN gateway authentication logs, and
any data transfer records (firewall flow logs, proxy logs) that could establish scope of data accessed. These records
may be required by Canadian privacy regulators (PIPEDA breach reporting obligations or Ontario MFIPPA) if your
organization is determined to have processed affected resident data.

Step 5: Post-Incident — Use this event as a prompt to review breach notification readiness per NIST IR-8
(Incident Response Plan) and IR-6 (Incident Reporting). Assess whether your own municipal or
government-sector systems meet CIS 7.1 (Vulnerability Management Process) and CIS 7.2 (Remediation
Process) standards. Consider D3-LAM (Local Account Monitoring) and D3-MFA (Multi-factor Authentication)
as baseline hardening steps.

NIST Phase: Post Incident
Reference: NIST 800-61r3 §4 — Post-Incident Activity

Controls: NIST IR-8 (Incident Response Plan), NIST IR-6 (Incident Reporting), NIST IR-2 (Incident Response
Training), CIS 7.1 (Establish and Maintain a Vulnerability Management Process), CIS 7.2 (Establish and Maintain a
Remediation Process)

Compensating: Conduct a tabletop exercise specific to the Thorold breach scenario — an unknown actor accessed a
limited dataset from municipal systems via an undisclosed vector — to test your own breach notification workflow
end-to-end: who declares the incident, who notifies the OPC (if applicable), who communicates to affected residents,
and within what timeframes. Use the free CISA Tabletop Exercise Packages (CTEPS) as a template structure, adapted
to Canadian regulatory context (PIPEDA 72-hour breach reporting obligation for significant risk). Document gaps in
writing; the written gap list becomes your post-incident improvement backlog per IR-8.

Evidence: For post-incident review, compile a lessons-learned record that includes: timeline of your organization's
detection and response actions relative to Thorold's public disclosure date (to assess whether your monitoring would
have caught a similar intrusion internally), inventory of systems that share trust relationships or data with Ontario
municipal networks (to scope future blast radius), and results of the privilege and MFA audit conducted in Step 3. This
record supports both internal IR-8 plan updates and any regulatory inquiry demonstrating due diligence under
Canadian privacy law. No volatile capture is required at this phase as no live system state is being altered.

I Detection Guidance

No indicators of compromise, malware hashes, IP addresses, or domains have been published in connection
with this incident. Detection guidance cannot be scoped to this specific event with available source material.
Organizations in the Ontario municipal government sector should apply general monitoring posture: review
privileged account activity (NIST SI-4, CIS 8.2), confirm audit log collection is enabled and retention meets
policy (NIST AU-2, AU-11), and watch for anomalous data access or exfiltration patterns on systems holding
resident personally identifiable information. D3-LAM (Local Account Monitoring) and D3-SFA (System File
Analysis) are applicable general-purpose countermeasures pending further disclosure.

I Framework Mappings

NIST-800-53R5

e Sl-4 — System Monitoring
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CIS-Vv8
e 8.2 — Collect Audit Logs

NIST-CSF-2

e DE.CM-01 — Networks and network services are monitored
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DISCLAIMER

This intelligence report is produced by Tech Jacks Solutions Security Command Center (SCC) for informational purposes only. It does not constitute
professional security advice, legal counsel, or an incident response engagement. The information herein is derived from publicly available sources and
Al-assisted analysis; while every effort is made to ensure accuracy, Tech Jacks Solutions makes no warranties regarding completeness or timeliness.
Organizations should conduct their own validation and consult qualified security professionals before taking action based on this report. Tech Jacks
Solutions is not liable for any damages resulting from the use of this information.
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