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I Executive Summary

N-able has opened a Global Capahility Centre in Bengaluru, India, expanding its engineering and R&D
footprint to tap India’s growing Al and cybersecurity talent pool. The move signals a broader industry
trend of security vendors expanding product development capacity to serve SMB-focused managed service
providers. For CISOs whose organizations rely on MSP-delivered security tooling, this represents a
longer-term signal about where SMB security product innovation is heading, not an immediate operational
risk.

I Technical Analysis

N-able's Bengaluru GCC announcement is a corporate expansion story with no associated vulnerability, exploit,
or active threat campaign. The strategic rationale centers on India's deep engineering talent base in Al and
cybersecurity disciplines, which N-able intends to direct toward product development supporting SMB security
resilience through its MSP partner ecosystem. The source material provided, including N-able's vulnerability
disclosure program page, a Horizon3.ai research blog on N-central vulnerabilities, and community discussion on
Reddit's MSP forum, addresses N-able's historical security posture and product security track record rather than
the GCC expansion itself. Security professionals should note that N-able has a documented history of significant
product vulnerabilities, including research published by Horizon3.ai detailing how known, patched vulnerabilities
(N-days) in N-central can be repurposed to discover new zero-day attacks. That historical context is relevant
when evaluating how expanded R&D capacity, if directed toward security engineering, could affect future
product quality and vulnerability cadence. The announcement details should be treated as directionally accurate
pending confirmation against N-able's official communications channels.
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I Action Checklist

1. Step 1: Assess exposure, determine whether your organization uses N-able products directly or
receives managed services through an MSP that relies on N-able tooling such as N-central or N-sight.

2. Step 2: Review controls, if N-able tooling is in your environment, verify that your MSP agreements
include SLAs for patching and vulnerability disclosure notification; reference N-able's published
Vulnerability Disclosure Program for reporting timelines.

3. Step 3: Update threat model, incorporate MSP supply chain risk as a standing category; N-able's
platform history (including documented N-central vulnerabilities) confirms that MSP tooling is a realistic
attack surface warranting periodic review.

4. Step 4: Communicate findings, brief leadership that this is a vendor growth announcement, not an
active threat; frame it as an opportunity to reassess MSP vendor risk posture rather than a cause for
immediate alarm.

5. Step 5: Monitor developments, subscribe to N-able product security advisories via their trust center and
vulnerability disclosure program; track third-party research (such as Horizon3.ai publications) for
independent security assessments.

I IR / Forensic Enrichment

Triage Priority DEFERRED

Escalation Criteria Escalate from deferred to urgent immediately if a new CVE is published against N-central or
N-sight affecting versions confirmed present in your MSP's toolchain, or if Horizon3.ai or
another credible researcher publishes a working proof-of-concept exploit targeting N-able
remote management agents.

Recovery Notes No active incident recovery is required at this time, as this item is a vendor business
announcement with no associated CVE or active exploitation. Recovery context becomes
relevant only if a subsequent N-able vulnerability disclosure is confirmed to affect your
environment — at that point, verify patched agent versions on all managed endpoints using
the Step 1 inventory as a baseline, confirm that MSP-side N-central or N-sight consoles have
also been updated per vendor advisory guidance, and monitor Windows Security Event Logs
and N-able agent network traffic for 30 days post-patch for any signs of pre-patch compromise
activity.
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Forensic Artifacts N-able agent installation registry keys (HKLM\SOFTWARE\WOW6432Node\N-able
Technologies\ and HKLM\SOFTWARE\MspPlatform\) — capture current version strings now
as a pre-disclosure baseline before any future patching action | N-central or N-sight agent
service logs located at 'C:\ProgramData\MspPlatform\PME\logs\' and 'C:\Program Files
(x86)\N-able Technologies\Windows Agent\log\' — relevant for detecting anomalous agent
behavior if a future RCE or authentication bypass CVE is exploited through the management
channel | Outbound network connection records from N-able agent processes to
MSP-operated N-central or N-sight infrastructure — baseline the expected destination IPs and
ports now so anomalous C2-over-management-channel activity is detectable after a future
CVE disclosure | MSP-side audit logs from the N-central or N-sight console showing script
execution, patch deployment, and remote access sessions against your managed endpoints
— these would be the primary evidence source in an MSP supply chain compromise scenario
analogous to Kaseya VSA | Windows Security Event Log Event ID 7045 (new service
installed) and Event ID 4688 (process creation) filtered for processes spawned by N-able
agent executables — relevant for detecting post-exploitation activity if a future N-central RCE
vulnerability is weaponized against your endpoints via the MSP management channel

Per-Action IR Details

Step 1: Assess exposure — determine whether your organization uses N-able products directly or receives
managed services through an MSP that relies on N-able tooling such as N-central or N-sight.

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: Establish IR capability through asset awareness and supply chain
visibility

Controls: NIST IR-4 (Incident Handling), CIS 1.1 (Establish and Maintain Detailed Enterprise Asset Inventory), CIS 2.1
(Establish and Maintain a Software Inventory)

Compensating: Run 'Get-WmiObject Win32_Product | Where-Object {$_.Name -like "*N-able*" -or $_.Name -like
"*N-central*" -or $_.Name -like "*N-sight*"}' on Windows endpoints. On Linux, run 'dpkg -l | grep -i nable' or 'rpm -qa |
grep -i nable'. Review MSP contracts and onboarding documentation for explicit references to N-able or SolarWinds
MSP platform tooling (N-able rebranded from SolarWinds MSP in 2021).

Evidence: This step does not alter live system state; no volatile capture is required before execution. Document the
inventory output as a baseline artifact — record N-able agent install paths (typically 'C:\Program Files (x86)\N-able
Technologies\' or 'C:\Program Files\MspPlatform\') and service names (e.qg., 'Advanced Monitoring Agent', 'N-central
Agent’) for future reference if a CVE is later disclosed against these components.

Step 2: Review controls — if N-able tooling is in your environment, verify that your MSP agreements include
SLAs for patching and vulnerability disclosure notification; reference N-able's published Vulnerability
Disclosure Program for reporting timelines.

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: Establish contractual and procedural foundations for third-party incident
coordination

Controls: NIST IR-8 (Incident Response Plan), NIST SI-5 (Security Alerts, Advisories, and Directives), CIS 7.1
(Establish and Maintain a Vulnerability Management Process), CIS 7.2 (Establish and Maintain a Remediation
Process)

Compensating: Create a vendor security SLA tracking spreadsheet with columns for: vendor name (N-able), product
(N-central, N-sight), VDP URL, expected disclosure-to-patch SLA, and last-reviewed date. Set a calendar reminder to
review N-able's security advisories page and their VDP at least quarterly. Subscribe to N-able's RSS feed or mailing list
for security notices if available.

Evidence: This step does not alter live system state; no volatile capture is required. Preserve copies of current MSP
contract language regarding security obligations, patch notification timelines, and breach notification clauses as
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documentation artifacts for the supply chain risk record.

Step 3: Update threat model — incorporate MSP supply chain risk as a standing category; N-able's platform
history (including documented N-central vulnerabilities) confirms that MSP tooling is a realistic attack surface
warranting periodic review.

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: Identify threat vectors and update organizational risk posture to reflect
third-party and supply chain exposure

Controls: NIST IR-4 (Incident Handling), NIST SI-5 (Security Alerts, Advisories, and Directives), CIS 7.1 (Establish
and Maintain a Vulnerability Management Process)

Compensating: Add an 'MSP Tooling' threat category to your threat model document, explicitly listing N-central and
N-sight as remote management platforms with privileged agent access to endpoints. Reference the documented
N-central vulnerability history (e.g., authentication bypass and RCE classes affecting N-central prior versions) to justify
the risk rating. Use a free tool like MITRE ATT&CK Navigator to map MSP-targeting TTPs (such as those used in the
2021 Kaseya VSA campaign as a comparable supply chain attack pattern) to your detection gaps.

Evidence: This step does not alter live system state; no volatile capture is required. The threat model update itself is a
documentation artifact — version-control it and record the rationale referencing N-able's prior CVE history and the
broader MSP supply chain compromise pattern established by incidents such as Kaseya VSA (2021) and SolarWinds
Orion (2020).

Step 4: Communicate findings — brief leadership that this is a vendor growth announcement, not an active
threat; frame it as an opportunity to reassess MSP vendor risk posture rather than a cause for immediate
alarm.

NIST Phase: Post Incident

Reference: NIST 800-61r3 §4 — Post-Incident Activity: Lessons learned, stakeholder communication, and policy
improvement driven by intelligence signals rather than active events

Controls: NIST IR-6 (Incident Reporting)

Compensating: Prepare a one-page executive briefing using a structured format: (1) What happened — N-able
opened a Bengaluru R&D center; (2) Why it matters — expanded engineering capacity may accelerate both product
development and the potential disclosure cadence of new vulnerabilities in N-central and N-sight; (3) Current exposure
— findings from Step 1 inventory; (4) Recommended action — initiate MSP vendor risk review cycle. Deliver via email
with a read-receipt to create a documented communication record.

Evidence: This step does not alter live system state; no volatile capture is required. Retain the briefing document and
any leadership responses as part of the vendor risk governance record, which supports audit evidence for third-party
risk management processes.

Step 5: Monitor developments — track N-able product security advisories and third-party research (such as
Horizon3.ai publications) for new disclosures that may accompany or follow expanded engineering activity.

NIST Phase: Detection Analysis

Reference: NIST 800-61r3 §3.2 — Detection and Analysis: Establish continuous monitoring of threat intelligence
sources relevant to in-scope vendor platforms

Controls: NIST SI-4 (System Monitoring), NIST SI-5 (Security Alerts, Advisories, and Directives), NIST AU-6 (Audit
Record Review, Analysis, and Reporting), CIS 7.1 (Establish and Maintain a Vulnerability Management Process)
Compensating: Use a free RSS aggregator (e.g., Feedly free tier) to subscribe to: N-able's security advisories page,
Horizon3.ai blog, NVD's CPE feed filtered for 'n-able' vendor, and CISA's Known Exploited Vulnerabilities catalog.
Write a simple Python script using the NVD API (api.nvd.nist.gov) to poll weekly for new CVEs against CPE
‘'cpe:2.3:a:n-able:* and email results to the security team. When a new N-central or N-sight CVE is published,
immediately cross-reference against the Step 1 inventory to determine whether affected versions are present in your
environment.
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Evidence: This is an ongoing monitoring step and does not alter live system state; no volatile pre-capture is required at

this stage. If a new N-able CVE is identified through this monitoring activity and the affected product version is
confirmed present in the environment, immediately capture: (1) N-central or N-sight agent version strings from all

managed endpoints before any patch action; (2) current N-able agent process listings (‘Get-Process | Where-Object

{$_.Name -like "*nable*" -or $_.Name -like "*msp*'}); (3) active network connections from the agent process

(‘Get-NetTCPConnection | Where-Object {$_.OwningProcess -eq }') — all before initiating any patching or containment

action in response to that new CVE.

I Detection Guidance

No indicators of compromise, attack patterns, or behavioral anomalies are associated with this story. This is a
corporate expansion announcement with no threat campaign, exploit, or breach component. Security teams with
N-able products in their environment should maintain ongoing monitoring practices consistent with MSP supply

chain risk: review N-able's trust center and vulnerability disclosure program for new advisories, subscribe to
CISA alerts for MSP-targeting campaigns, and ensure audit logging (NIST AU-2, CIS 8.2) is enabled and
forwarded from any N-able-managed endpoints or servers. For teams that identified gaps in MSP vendor

oversight while reviewing this story, now is an appropriate time to audit access granted to MSP tooling agents

and confirm those agents operate with least-privilege configurations (NIST SI-7, CIS 4.7).

I Framework Mappings

ISO-27001-2022

¢ A.8.8 — Management of technical vulnerabilities

I Sources

Source URL

N-able Vulnerability
Management Demo -
Now in Preview

about security : r/msp -
Reddit

Disclosure Program

N-days to 0-days |
Horizon3.ai

Statement

https://www.n-able.com/resources/n-able-vulnerability-management-de...

What N-Able really does https://www.reddit.com/r/msp/comments/smompr/what_nable_really_does..

Nmable Vulnerability https://www.n-able.com/trust-center/vulnerability-disclosure-program

N-able N-central: From https://horizon3.ai/attack-research/attack-blogs/n-able-n-central-f...

N-able Security https://www.n-able.com/trust-center/security-statement

Tier

T3

T3

T3

T3

T3

DISCLAIMER
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This intelligence report is produced by Tech Jacks Solutions Security Command Center (SCC) for informational purposes only. It does not constitute
professional security advice, legal counsel, or an incident response engagement. The information herein is derived from publicly available sources and
Al-assisted analysis; while every effort is made to ensure accuracy, Tech Jacks Solutions makes no warranties regarding completeness or timeliness.
Organizations should conduct their own validation and consult qualified security professionals before taking action based on this report. Tech Jacks
Solutions is not liable for any damages resulting from the use of this information.
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