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I Executive Summary

A cyberattack forced the shutdown of two Mackay Sugar mills in North Queensland, Australia, around
June 10, 2026, disrupting production operations at a critical food and agriculture infrastructure operator.
The incident demonstrates that operational technology environments in the agricultural sector remain
high-value, underdefended targets, with the timing during harvest season amplifying business impact
significantly. This attack reinforces a broader pattern of threat actors targeting industrial control systems
outside traditional critical infrastructure verticals such as energy and water, signaling that food production
facilities must be treated as equivalent risk.

I Technical Analysis

The attack against Mackay Sugar's two mill facilities bears hallmarks consistent with a deliberate OT-targeting
campaign, though the operator has not publicly confirmed the attack vector or type. Mapped MITRE ATT&CK
and ICS techniques suggest a plausible sequence: initial access via exploitation of an internet-facing system
(T1190), followed by actions designed to inhibit response functions (T0816) and impair process control (T0826),
with data encryption for impact (T1486) as a possible mechanism behind the production shutdown. The reported
outcome, a full operational halt affecting multiple facilities, is consistent with ransomware or destructive malware
reaching ICS or SCADA-adjacent systems rather than IT systems alone.

Mackay Sugar operates in a sector where OT and IT convergence is common and often poorly segmented.
Sugar mills depend on continuous automated processes, including conveyor systems, boiling, and
crystallization control, making any interruption to process control systems immediately visible as production loss.
The timing matters operationally: June sits within the Queensland sugar crushing season, meaning downtime
translates directly to crop loss and revenue damage with no recovery window.
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No threat actor has been attributed, no technical indicators of compromise have been published by the operator
or any government authority, and ABC News Australia remains the most authoritative source at time of writing.
Security Boulevard and social media amplification have added visibility but no additional technical detail. The
absence of official disclosure from the Australian Cyber Security Centre (ACSC) or the operator itself at this
stage is notable and may indicate an active investigation.

I Action Checklist

1. Step 1: Assess OT/ICS exposure, audit whether your organization operates industrial control systems,
SCADA environments, or OT networks with any internet-facing components or IT/OT convergence points,
consistent with NIST AC-20 (Use of External Systems) requirements

2. Step 2: Verify IT/OT network segmentation, confirm that OT networks are isolated from corporate IT via
enforced boundaries; map data flows against NIST AC-4 (Information Flow Enforcement) and CIS 4.4
(Implement and Manage a Firewall on Servers) to identify gaps

3. Step 3: Review remote access controls on OT environments, verify MFA is enforced on all remote
access paths into ICS/SCADA systems per CIS 6.4 (Require MFA for Remote Network Access) and NIST
AC-17 (Remote Access); default credentials on PLCs and HMIs should be rotated per CIS 4.7 (Manage
Default Accounts)

4. Step 4: Update threat model for food and agriculture sector targeting, incorporate ICS-targeting TTPs
T1190, T0816, T0826, and T1486 into your threat register; if your organization operates in food
production, water, or related agricultural OT, treat this as a direct sector signal

5. Step 5: Brief leadership on OT-specific incident response gaps, confirm your incident response plan
addresses OT environments explicitly, including manual override procedures, production continuity under
shutdown conditions, and engagement protocols with ACSC or the relevant national CERT

6. Step 6: Monitor for official ACSC advisories and Mackay Sugar disclosures, track whether the Australian
Cyber Security Centre publishes indicators or a formal advisory tied to this incident, and subscribe to CISA
ICS-CERT advisories for cross-sector OT threat intelligence

I IR/ Forensic Enrichment

Triage Priority URGENT

Escalation Criteria Escalate immediately to OT security leadership and initiate ACSC notification if any of the
following are confirmed: active unauthorized access to ICS/SCADA components, unexpected
PLC logic modifications, process historian gaps exceeding 15 minutes without a known
maintenance cause, or detection of lateral movement artifacts (dual-homed workstation
anomalies, unauthorized remote access tool installations) on engineering workstations
connected to process control networks.
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Recovery Notes Before restoring production operations on any affected mill system, verify PLC ladder logic
and HMI configuration files against known-good backups stored offline — threat actors in
OT-disruptive attacks frequently modify process logic or safety system setpoints to create
delayed or recurring impact after apparent recovery. Monitor OEM vendor remote access logs
and process historian data for anomalous setpoint changes for a minimum of 30 days
post-recovery, as Mackay Sugar-pattern attackers have been observed re-establishing
access during the recovery window when defender attention is reduced. Coordinate with
equipment vendors (mill control system OEMS) to independently verify firmware integrity on
PLCs and RTUs before returning critical process equipment to automated operation.

Forensic Artifacts Process historian database (e.g., OSlsoft PI, Wonderware Historian) — query for data gaps,
anomalous setpoint writes, and operator acknowledgment events in the window surrounding
June 10, 2026; gaps in historian continuity are a primary indicator of OT disruption and
potential data destruction | Engineering workstation Windows Security Event Log — Event ID
4688 (Process Creation) filtered for unusual parent-child process relationships (e.g., HMI
software spawning cmd.exe or powershell.exe), Event ID 4648 (Explicit Credential Logon),
and Event ID 7045 (New Service Installed) in the 14 days prior to confirmed disruption | IT/OT
boundary firewall and managed switch logs — filter for new or anomalous protocol flows from
corporate IT VLANs into OT process control VLANS, particularly RDP (TCP/3389), SMB
(TCP/445), and vendor remote access tool ports in the weeks preceding the shutdown | PLC
and RTU configuration backup differentials — compare current ladder logic, function block
diagrams, and safety system configuration files against the most recent offline backup to
identify unauthorized modifications to process setpoints, interlocks, or shutdown thresholds |
Windows jump server or VPN gateway authentication logs — identify any accounts
authenticating to OT remote access infrastructure from external IPs or at unusual hours in the
30 days preceding the incident, with particular attention to vendor and contractor accounts
that may have been compromised as an initial access vector

Per-Action IR Details

Step 1: Assess OT/ICS exposure — audit whether your organization operates industrial control systems,
SCADA environments, or OT networks with any internet-facing components or IT/OT convergence points,
consistent with NIST AC-20 (Use of External Systems) requirements

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: Establishing IR Capability and Baseline Posture

Controls: NIST AC-20 (Use of External Systems), CIS 1.1 (Establish and Maintain Detailed Enterprise Asset
Inventory)

Compensating: Use Shodan's free tier (shodan.io) to query your public IP ranges for exposed ICS protocols: search
'port:102' (S7comm/Siemens), 'port:502' (Modbus), 'port:44818' (EtherNet/IP), 'port:20000' (DNP3). Cross-reference
against your asset inventory spreadsheet. For internal OT discovery without active scanning (to avoid disrupting
PLCs), run passive network capture with Wireshark on the IT/OT boundary switch using 'tshark -i ethO -f "port 102 or
port 502 or port 44818" -w ot_exposure.pcap' and review for unexpected source/destination pairs.

Evidence: This is a pre-incident exposure audit — no live state is altered, so volatile capture is not triggered.
Document findings as a baseline: export Shodan results with timestamps, save Wireshark captures, and record any
discovered internet-facing HMI or SCADA web interfaces (e.g., Wonderware InTouch, iFIX, Ignition portals). These
records establish a pre-incident exposure baseline for post-incident comparison if a Mackay Sugar-pattern attack
materializes against your environment.

Step 2: Verify IT/OT network segmentation — confirm that OT networks are isolated from corporate IT via
enforced boundaries; map data flows against NIST AC-4 (Information Flow Enforcement) and CIS 4.4
(Implement and Manage a Firewall on Servers) to identify gaps
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NIST Phase: Preparation

Reference: NIST 800-61r3 82 — Preparation: Infrastructure Hardening and Boundary Defense

Controls: NIST AC-4 (Information Flow Enforcement), CIS 4.4 (Implement and Manage a Firewall on Servers), CIS
4.2 (Establish and Maintain a Secure Configuration Process for Network Infrastructure)

Compensating: On the firewall or Layer 3 switch at the IT/OT boundary, export the current ACL/ruleset and grep for
any rules permitting bidirectional traffic between corporate VLAN ranges and OT process control VLANS: 'show
access-lists | grep -E "permit.*OT_SUBNET|permit.*CORP_SUBNET". For host-based validation on Windows
engineering workstations that bridge both networks, run 'Get-NetAdapter | Select Name, Status, MacAddress' and
'Get-NetIPAddress' to identify dual-homed machines — a common lateral movement path into ICS environments
targeting food and agriculture OT like the Mackay Sugar incident.

Evidence: Segmentation verification does not alter live state, but document current firewall rule exports and network
topology diagrams before any remediation changes. Capture 'netstat -rn' routing tables from dual-homed Windows
engineering workstations and historian servers — these are the pivot points attackers used in analogous OT-targeting
incidents and would be the primary lateral movement artifacts to examine if an active intrusion is later confirmed.

Step 3: Review remote access controls on OT environments — verify MFA is enforced on all remote access
paths into ICS/SCADA systems per CIS 6.4 (Require MFA for Remote Network Access) and NIST AC-17
(Remote Access); default credentials on PLCs and HMIs should be rotated per CIS 4.7 (Manage Default
Accounts)

NIST Phase: Preparation
Reference: NIST 800-61r3 §2 — Preparation: Access Control Hardening for OT Environments

Controls: NIST AC-17 (Remote Access), CIS 6.4 (Require MFA for Remote Network Access), CIS 4.7 (Manage
Default Accounts on Enterprise Assets and Software), CIS 6.5 (Require MFA for Administrative Access)
Compensating: Enumerate active remote access sessions on ICS jump servers and VPN concentrators before
rotating credentials: on Windows jump hosts run 'query session /server:JUMPHOST" and 'Get-EventLog -LogName
Security -Instanceld 4648,4624 -Newest 500 | Select TimeGenerated, Message' to enumerate recent remote logon
events. For PLC and HMI default credential verification without a commercial scanner, maintain a checklist mapped to
vendor defaults (Siemens S7: admin/admin, Schneider Electric Modicon: USER/USER, Rockwell FactoryTalk:
administrator/[blank]) and validate against each device's configuration export. CRITICAL: capture all volatile session
data BEFORE rotating credentials on any live ICS component.

Evidence: Before rotating credentials on any PLC, HMI, or remote access gateway in the OT environment, capture: (1)
active authenticated sessions via 'query session' and VPN authentication logs showing source IPs, timestamps, and
usernames; (2) Windows Security Event Log Event ID 4624 (Logon) and 4648 (Logon using explicit credentials) from
jump servers filtered to the past 30 days; (3) any active RDP or vendor remote access tool (TeamViewer, AnyDesk)
process listings via 'Get-Process | Where-Object {$_.Name -match "TeamViewer|AnyDesk|VNC"}. In Mackay
Sugar-pattern attacks, threat actors frequently establish persistence via vendor remote access tools before triggering
the disruptive payload.

Step 4: Update threat model for food and agriculture sector targeting — incorporate ICS-targeting TTPs T1190,
T0816, T0826, and T1486 into your threat register; if your organization operates in food production, water, or
related agricultural OT, treat this as a direct sector signal

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: Threat Intelligence Integration and Threat Modeling

Controls: CIS 7.1 (Establish and Maintain a Vulnerability Management Process)

Compensating: Update your threat register using open-source resources at no cost: pull the MITRE ATT&CK for ICS
matrix (attack.mitre.org/matrices/ics/) and filter for the 'Inhibit Response Function' and 'Impact' tactic categories, which
align to OT disruption patterns seen in food and agriculture attacks. Cross-reference with CISA's known ICS advisories
for food and agriculture sector (available free at cisa.gov/ics-advisories). Document sector-specific threat actors
(CHERNOVITE/PIPEDREAM lineage, Sandworm ICS tooling) as named threats in your register even if not confirmed
in the Mackay Sugar incident — the sector targeting pattern is the trigger.
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Evidence: Threat model updates do not alter live system state; no volatile capture is required. Preserve the current
version of your threat register with a timestamp before updating, and archive the CISA and ACSC advisory pages that
informed the update (PDF snapshots or archived URLS) to support post-incident audit trails demonstrating that your
organization acted on sector threat signals in a timely manner.

Step 5: Brief leadership on OT-specific incident response gaps — confirm your incident response plan
addresses OT environments explicitly, including manual override procedures, production continuity under
shutdown conditions, and engagement protocols with ACSC or the relevant national CERT

NIST Phase: Preparation

Reference: NIST 800-61r3 §2 — Preparation: IR Plan Development and Stakeholder Communication

Controls: CIS 4.6 (Securely Manage Enterprise Assets and Software)

Compensating: Conduct a tabletop exercise scoped specifically to a Mackay Sugar-pattern scenario: threat actor
gains access via IT network, pivots to historian or engineering workstation, triggers process disruption or safety system
interference during peak production. Use the free CISA Tabletop Exercise Packages (CTEPSs) for critical infrastructure
(available at cisa.gov/publication/cisa-tabletop-exercise-packages) as the exercise framework. Document gaps
discovered — specifically whether manual override runbooks exist for each process control system and whether OT
operators know to act independently of IT during a cyber-induced shutdown.

Evidence: Plan review and leadership briefing do not alter live OT state; no volatile capture is required. Document the
current IR plan version, the gap analysis output from the tabletop, and any leadership decisions made (e.g., decision to
engage ACSC proactively or to establish an OT-specific IR retainer). These records support NIST 800-61r3 §4
post-incident review requirements and demonstrate due diligence if the organization is later impacted by a similar
attack.

Step 6: Monitor for official ACSC advisories and Mackay Sugar disclosures — track whether the Australian
Cyber Security Centre publishes indicators or a formal advisory tied to this incident, and subscribe to CISA
ICS-CERT advisories for cross-sector OT threat intelligence

NIST Phase: Post Incident

Reference: NIST 800-61r3 84 — Post-Incident Activity: Lessons Learned and Intelligence Sharing

Controls: AU-6 (Audit Record Review, Analysis, And Reporting), CIS 8.2 (Collect Audit Logs)

Compensating: Configure free RSS or email subscription alerts for ACSC (cyber.gov.au/about-us/news) and CISA
ICS-CERT (us-cert.cisa.gov/ics) advisories — no SIEM required. For Australian-specific OT threat intelligence, ACSC's
Critical Infrastructure Uplift Program (CI-UP) provides sector-specific briefings at no cost to registered critical
infrastructure operators. If indicators of compromise (IOCs) are published by ACSC or CISA related to this incident,
operationalize them immediately using YARA rules deployed via free tools (Loki scanner, github.com/Neo23x0/Loki)
against engineering workstations and historian servers.

Evidence: When ACSC or CISA publish 10Cs tied to the Mackay Sugar incident or its confirmed threat actor,
immediately run retrospective log searches before deploying any detection tooling changes that might overwrite
evidence: query Windows Event Log for process creation events (Event ID 4688) matching any published malware
hashes or process names, and search network flow records or firewall logs for any previously undetected connections
to published C2 infrastructure. Preserve these retrospective query results as forensic artifacts regardless of whether a
match is found — negative results with documented timestamps are as valuable as positive hits for regulatory and
insurance purposes.

I Detection Guidance

Given the absence of published 10Cs, detection must focus on behavioral patterns consistent with the mapped
MITRE techniques rather than known indicators.

For T1190 (Exploit Public-Facing Application): Review firewall and DMZ logs for anomalous inbound connection
attempts targeting internet-exposed HMI interfaces, remote desktop services, VPNSs, or historian servers.
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Correlate with NIST AU-6 (Audit Record Review, Analysis, and Reporting) processes to ensure OT-adjacent
perimeter logs are included in routine review cycles.

For T0816 (Device Restart/Shutdown) and T0826 (Loss of Availability): Monitor OT historian and SCADA event
logs for unexpected device state changes, controller restarts, or process variable anomalies outside of
scheduled maintenance windows. Unexpected stops across multiple independent process units simultaneously
are a high-confidence signal of malicious action rather than equipment failure.

For T1486 (Data Encrypted for Impact): Hunt for high-volume file rename or extension-change activity on
engineering workstations, historian servers, and any Windows-based HMI nodes. File integrity monitoring
aligned with NIST SI-7 (Software, Firmware, and Information Integrity) should be extended to cover OT
endpoints if not already in place. D3-SFA (System File Analysis) is directly applicable here, specifically
monitoring OT configuration files and PLC ladder logic files for unauthorized modification.

Additional behavioral hunts to run: lateral movement from IT to OT network segments (unexpected traffic
crossing firewall boundaries between corporate and process control VLANS); new accounts or credential
changes on OT systems per D3-LAM (Local Account Monitoring); and anomalous engineering software activity
such as unexpected PLC program uploads or downloads outside change windows.

For organizations using D3-MFA (Multi-factor Authentication), verify that MFA enforcement logs are capturing
OT remote access sessions and that no bypass conditions exist for legacy ICS protocols.

I Indicators of Compromise

Type Value Context Confidence
IP Pending —refer to ABC No technical indicators of compromise LOW

News Australia and ACSC have been publicly disclosed by Mackay

for published indicators Sugar, the Australian Cyber Security

Centre, or any security vendor at time of
writing; monitor official ACSC advisories
for any future indicator release tied to
this incident

I Framework Mappings

MITRE-ATTACK
e T1190 — Exploit Public-Facing Application
e T0816 — Device Restart/Shutdown
e T1486 — Data Encrypted for Impact
* T0826 — Loss of Availability

NIST-800-53R5

e CA-8 — Penetration Testing
¢ RA-5 — Vulnerability Monitoring and Scanning
e SC-7 — Boundary Protection

¢ S|-2 — Flaw Remediation
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e SI-7 — Software, Firmware, and Information Integrity
e CP-9 — System Backup
e CP-10 — System Recovery and Reconstitution

* |R-4 — Incident Handling
NIST-CSF-2

* RS.MI-01 — Incidents are contained
HIPAA-SECURITY

e 164.308(a)(7)(ii)(A) — Data Backup Plan
ISO-27001-2022

¢ A.5.29 — Information security during disruption

I MITRE ATT&CK Mapping

Technique ID Technique Name Tactic
T1190 Exploit Public-Facing Application Initial-Access
T0816 Device Restart/Shutdown Inhibit-Response-Function
T1486 Data Encrypted for Impact Impact
T0826 Loss of Availability Impact
I Sources
Source URL Tier
Cyber attack shuts https://www.abc.net.au/news/2026-06-10/cyber-attack-shuts-down-nort... T3

down two Mackay Sugar
mills - ABC News

Cyberattack Shuts https://securityboulevard.com/2026/06/cyberattack-shuts-down-major-... T3
Down Major Australian

Sugar Mills

Cyber security incident https://www.linkedin.com/posts/cyber-news-live_cyber-security-incid... T3

shuts down north
Queensland sugar mills

CYBER ATTACK https://www.instagram.com/p/DZhgGzXIDGs/ T3
DISRUPTS

AUSTRALIA'S SUGAR

INDUSTRY A ...
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Source

Cyberattack shuts down https://x.com/christinayiotis/status/2065104765176959025 T3
major Australian sugar
mills, disrupting ...

DISCLAIMER

This intelligence report is produced by Tech Jacks Solutions Security Command Center (SCC) for informational purposes only. It does not constitute
professional security advice, legal counsel, or an incident response engagement. The information herein is derived from publicly available sources and
Al-assisted analysis; while every effort is made to ensure accuracy, Tech Jacks Solutions makes no warranties regarding completeness or timeliness.
Organizations should conduct their own validation and consult qualified security professionals before taking action based on this report. Tech Jacks
Solutions is not liable for any damages resulting from the use of this information.
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