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CareCloud: Millions of Health Care Patients
Potentially Affected by Data Breach

| | CVSS 7.5
SCC Item ID SCC-DBR-2026-0083
Type Data Breach
Severity HIGH
CVSS Base Score 7.5
Affected Products CareCloud talkEHR platform, scope of affected patient records under active review; at least

45,000 health records confirmed at risk per initial reporting
Published 1 day ago

Discovery Source Serper

I Executive Summary

CareCloud has disclosed a security incident affecting its talkEHR electronic health records platform, with
at least 45,000 patient health records confirmed at risk and the full scope potentially reaching millions.
Compromised data is reported to include protected health information (PHI) stored within the talkEHR
system. Organizations using talkEHR face HIPAA breach notification obligations, potential regulatory
penalties, and significant reputational exposure with patients and healthcare partners.

I Technical Analysis

The incident involves unauthorized access to data stored within CareCloud's talkEHR platform, a cloud-hosted
EHR and revenue cycle management system used by healthcare organizations. The attack vector and specific
exploitation method have not been publicly disclosed by CareCloud as of this writing. Mapped weaknesses
include CWE-359 (Exposure of Private Personal Information to an Unauthorized Actor). MITRE ATT&CK
techniques T1530 (Data from Cloud Storage) and T1213 (Data from Information Repositories) are consistent
with the reported incident pattern, suggesting adversary access to cloud-hosted data stores or document
repositories. No CVE has been assigned. No malware family or threat actor has been publicly attributed.
Severity is assessed as High (qualitative) based on data sensitivity and scope; vendor-confirmed CVSS scoring
is not yet available. Formal technical details remain limited pending CareCloud's complete disclosure and HHS
Office for Civil Rights (OCR) notification filing.

I Action Checklist
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1. Assessment & Scoping: Determine immediately whether your organization uses CareCloud talkEHR as
a primary or secondary EHR or as a connected integration. If yes, contact your CareCloud account
representative to obtain a current incident status update and request confirmation of whether your patient
population is included in the confirmed or under-review scope.

2. Detection: Review access logs and audit trails within talkEHR for anomalous data access or bulk export
activity during the suspected incident window. If CareCloud provides a confirmed breach date range,
cross-reference against any API access logs, SSO/identity provider logs, and third-party integration
activity. Monitor for downstream misuse indicators: unusual patient record request volumes, unauthorized
access attempts to connected systems.

3. Eradication: Until CareCloud publishes a root cause and remediation path, enforce least-privilege
access controls on all talkEHR user accounts. Rotate credentials for all administrative and service
accounts with access to the talkEHR environment. Review and temporarily restrict third-party integrations
that pull data from talkEHR pending CareCloud's disclosure of the attack vector.

4. Recovery: Validate that patient data access is limited to authorized personnel only. Confirm with
CareCloud in writing which patient records were confirmed affected and obtain their incident timeline for
your HIPAA breach notification assessment. Document all findings and communications for regulatory
response readiness.

5. Post-Incident: Conduct a vendor risk review of CareCloud's security posture, including their SOC 2 or
HITRUST certification status and breach history. Assess whether your organization's BAA (Business
Associate Agreement) with CareCloud was current and adequate. Evaluate controls for third-party EHR
vendor access, cloud data storage oversight, and PHI data minimization practices as control gaps this
incident may have exposed.

I IR / Forensic Enrichment

Triage Priority IMMEDIATE

Escalation Criteria Escalate to legal counsel, compliance officer, and executive leadership immediately if
CareCloud confirms your patient population is within the breach scope, if the exposed data
includes PHI elements triggering HIPAA Breach Notification Rule obligations (45 CFR
§8164.400-414), or if your organization cannot obtain written confirmation of scope from
CareCloud within 24 hours — the 60-day HHS notification clock may already be running from
CareCloud's discovery date, not your notification date.

Recovery Notes Post-containment, monitor talkEHR audit logs and IdP authentication events continuously for
a minimum of 90 days following CareCloud's published remediation date, watching specifically
for any re-emergence of bulk record access patterns or service account authentications that
were revoked during eradication — threat actors with dwell time in SaaS EHR environments
sometimes leave persistence mechanisms via OAuth grants or API tokens not visible in the
primary admin console. Verify that all third-party integrations reconnected to talkEHR
post-remediation are re-authorized under least-privilege API scopes and that new API keys
replace all rotated credentials. Confirm that your HIPAA breach notification letters to affected
patients, HHS, and applicable state regulators are dispatched within the 60-day window from
the date your organization determined a breach occurred, and retain proof of mailing for OCR
response readiness.
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Forensic Artifacts talkEHR in-application audit trail exports: user-level record access logs showing patient record
views, bulk exports, print events, and search queries — a PHI breach via talkEHR would
manifest as sequential high-volume record access by a single account or service principal
within a compressed timeframe, often outside business hours | Identity provider (Azure AD,
Okta, or AD FS) sign-in logs for the talkEHR SAML/OIDC relying party: authentication
timestamps, source IP geolocation, MFA bypass events, and service account logins covering
the 90 days preceding breach disclosure — lateral movement or credential misuse in a SaaS
EHR breach often appears here before appearing in application logs | API gateway or reverse
proxy access logs for talkEHR API endpoints: HTTP request logs showing endpoint paths,
response sizes, and client identifiers — bulk PHI exfiltration via talkEHR APl would produce
anomalously large response payloads or high-frequency calls to patient data endpoints (e.g.,
/api/patients, /api/records) from a single API key or OAuth token | Network firewall and proxy
egress logs showing outbound data volumes to CareCloud-owned IP ranges and cloud
infrastructure (AWS or Azure endpoints hosting talkEHR): unusually large outbound sessions
during the breach window may corroborate server-side exfiltration of PHI from the talkEHR
platform | Written communications and breach notification records from CareCloud: all emails,
portal notifications, and incident disclosures with timestamps — required for HIPAA 45 CFR
§164.530(j) six-year documentation retention and essential for establishing whether
CareCloud met their BAA notification obligations, which is itself a regulatory artifact in the
event of an OCR investigation

Per-Action IR Details

Containment — Determine immediately whether your organization uses CareCloud talkEHR as a primary or
secondary EHR or as a connected integration. If yes, contact your CareCloud account representative to obtain
a current incident status update and request confirmation of whether your patient population is included in
the confirmed or under-review scope.

NIST Phase: Containment
Reference: NIST 800-61r3 §3.3 — Containment Strategy

Controls: NIST IR-4 (Incident Handling), NIST IR-6 (Incident Reporting), NIST CA-3 (Information Exchange —
formerly System Interconnections), CIS 1.1 (Establish and Maintain Detailed Enterprise Asset Inventory)

Compensating: Pull your vendor and integration inventory from any CMDB, spreadsheet, or IT asset register to
confirm talkEHR presence. Run a DNS or firewall log query for outbound connections to carecloud.com or
talkeehr.com domains over the past 90 days using: “grep -E 'carecloud\.com|talkeehr\.com' /var/log/firewall.log™ (Linux)
or review Windows Firewall logs via “netsh wfp show'. Document the CareCloud account rep contact, incident ticket
number, and all written communications in a shared incident log accessible to both IR team members.

Evidence: Before initiating contact with CareCloud, preserve a point-in-time snapshot of your talkEHR integration
configuration: export any API key listings, OAuth token records, and SSO/SAML federation settings from your identity
provider (e.g., Okta, Azure AD, or on-prem AD FS) that authorize talkEHR access. Capture network flow logs or firewall
session logs showing data volumes transmitted to CareCloud-owned IP ranges during the suspected incident window
— bulk PHI exfiltration from a SaaS EHR would manifest as anomalously large outbound sessions or repeated API
polling patterns.

Detection — Review access logs and audit trails within talkEHR for anomalous data access or bulk export
activity during the suspected incident window. If CareCloud provides a confirmed breach date range,
cross-reference against any API access logs, SSO/identity provider logs, and third-party integration activity.
Monitor for downstream misuse indicators: unusual patient record request volumes, unauthorized access
attempts to connected systems.

NIST Phase: Detection Analysis
Reference: NIST 800-61r3 8§3.2 — Detection and Analysis
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Controls: NIST AU-2 (Event Logging), NIST AU-6 (Audit Record Review, Analysis, and Reporting), NIST SI-4 (System
Monitoring), NIST IR-5 (Incident Monitoring), CIS 8.2 (Collect Audit Logs)

Compensating: Request a full talkEHR audit log export from CareCloud for the suspected breach window (document
this request in writing for HIPAA purposes). In your identity provider, filter SSO authentication events for talkEHR
service provider logins: in Azure AD use "Sign-in logs > filter Application = talkEHR"; in Okta use System Log query
“eventType eq "user.session.start" AND target.displayName eq "talkEHR™. For APl access, parse any locally retained
API gateway or reverse proxy logs for talkEHR endpoints using: “awk '$7 ~ /apiV.*patient/' /var/log/nginx/access.log |
sort | uniq -c | sort -rn” to surface bulk record retrieval patterns. Use osquery to detect any locally installed talkEHR
desktop agents or credential stores: "'SELECT * FROM file WHERE path LIKE '%talkehr%';".

Evidence: Preserve the following before any log rotation occurs: (1) talkEHR in-application audit trail exports showing
user-level record access, including patient record views, print/export events, and bulk search queries — PHI exfiltration
via a SaaS EHR commonly appears as high-volume sequential record access by a single user or service account
within a compressed timeframe; (2) IdP authentication logs (Azure AD, Okta, or AD FS) for the talkEHR relying party
covering 90 days prior to the breach disclosure date, focusing on off-hours logins, logins from unexpected
geographies, or service account authentications; (3) API gateway or load balancer access logs showing talkEHR API
endpoint calls, specifically any endpoints returning patient demographics, clinical notes, or insurance data in bulk.

Eradication — Until CareCloud publishes a root cause and remediation path, enforce least-privilege access
controls on all talkEHR user accounts. Rotate credentials for all administrative and service accounts with
access to the talkEHR environment. Review and temporarily restrict third-party integrations that pull data
from talkEHR pending CareCloud's disclosure of the attack vector.

NIST Phase: Eradication

Reference: NIST 800-61r3 §3.4 — Eradication and Recovery

Controls: NIST AC-6 (Least Privilege), NIST IA-5 (Authenticator Management), NIST IR-4 (Incident Handling), NIST
CM-7 (Least Functionality), CIS 5.4 (Restrict Administrator Privileges to Dedicated Administrator Accounts), CIS 6.2
(Establish an Access Revoking Process)

Compensating: Export your current talkEHR user role assignments via the platform's admin console or CareCloud
API and compare against your HR-maintained active employee list — flag any accounts not matching a current
employee or documented service purpose. For credential rotation without a PAM tool, use a tracked spreadsheet with
rotation timestamps and force immediate password resets via your IdP: in Azure AD, "Set-MsolUserPassword
-UserPrincipalName user@domain.com -ForceChangePassword $true’; in Okta, use the Admin Console > Users >
Reset Password. For third-party integrations, revoke OAuth tokens or API keys for each connected application in the
talkEHR admin portal and document each revocation with timestamp for your HIPAA incident record.

Evidence: Before revoking credentials or disabling integrations, capture the current state of all talkEHR OAuth token
grants, API key listings, and service account role assignments as forensic evidence of the pre-incident authorization
state — this establishes the blast radius of any compromised credential. Preserve |dP logs showing when each service
account or integration token last authenticated to talkEHR; anomalously recent or off-hours authentications by
integration accounts may indicate the attacker leveraged a third-party connector as the initial access vector, consistent
with supply-chain or integration-layer attacks against SaaS EHR platforms.

Recovery — Validate that patient data access is limited to authorized personnel only. Confirm with CareCloud
in writing which patient records were confirmed affected and obtain their incident timeline for your HIPAA
breach notification assessment. Document all findings and communications for regulatory response
readiness.

NIST Phase: Recovery

Reference: NIST 800-61r3 §3.5 — Recovery

Controls: NIST IR-4 (Incident Handling), NIST IR-6 (Incident Reporting), NIST AU-11 (Audit Record Retention), NIST
AU-9 (Protection of Audit Information), CIS 3.4 (Enforce Data Retention), CIS 6.1 (Establish an Access Granting
Process)

Compensating: Maintain a running incident timeline document (shared Google Doc, Confluence page, or even a
date-stamped text file in a secured folder) capturing all CareCloud communications with timestamps — HIPAA's 60-day
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breach notification clock and OCR investigation requirements make this chronology legally critical. Validate current
talkEHR access using a manual access review: export the active user list from the admin console, cross-reference
against HR records, and require each department head to attest that their listed users still require access. Store all
written communications with CareCloud (emails, portal messages, incident tickets) in an evidence folder with SHA-256
hashes of each file to establish document integrity: 'sha256sum carecloud_response_2026*.* > evidence_hashes.txt".
Evidence: Preserve all written communications from CareCloud — including their breach notification letters, incident
timeline disclosures, and any lists of confirmed affected record identifiers — as regulatory evidence under HIPAA 45
CFR 8164.530(j), which requires documentation of breach response for six years. Capture a final access control state
showing who has access to talkEHR post-remediation, with a timestamp, to demonstrate corrective action to HHS
Office for Civil Rights if an investigation is initiated. Document the specific patient record counts and data element
types (name, DOB, SSN, diagnosis codes, insurance IDs) confirmed by CareCloud as exposed, as these drive your
notification obligation scope under the HIPAA Breach Notification Rule.

Post-Incident — Conduct a vendor risk review of CareCloud's security posture, including their SOC 2 or
HITRUST certification status and breach history. Assess whether your organization's BAA (Business
Associate Agreement) with CareCloud was current and adequate. Evaluate controls for third-party EHR
vendor access, cloud data storage oversight, and PHI data minimization practices as control gaps this
incident may have exposed.

NIST Phase: Post Incident
Reference: NIST 800-61r3 84 — Post-Incident Activity

Controls: NIST IR-4 (Incident Handling), NIST IR-8 (Incident Response Plan), NIST RA-3 (Risk Assessment), NIST
CA-3 (Information Exchange), NIST SA-9 (External System Services), CIS 7.1 (Establish and Maintain a Vulnerability
Management Process), CIS 7.2 (Establish and Maintain a Remediation Process)

Compensating: Request CareCloud's most recent SOC 2 Type Il report and HITRUST CSF certification letter directly
from your account representative — these are standard deliverables under a BAA and your right as a covered entity.
Review your existing BAA against the HIPAA minimum requirements checklist published by HHS (available at
hhs.gov/hipaa) to identify any gaps in CareCloud's contractual obligations for breach notification timeliness,
subcontractor oversight, and data return or destruction. For PHI data minimization, audit which data fields your
organization's talkEHR instance is configured to collect and store — remove or suppress any fields not required for
care delivery using talkEHR's field configuration settings, reducing future breach blast radius.

Evidence: Collect and retain the following as post-incident vendor risk artifacts: (1) CareCloud's breach root cause
analysis or post-incident report when published — this establishes whether the talkEHR platform vulnerability was a
known deficiency or a novel attack; (2) your organization's current signed BAA with CareCloud, with legal review noting
any notification timeline deficiencies relative to the HIPAA 60-day requirement and whether CareCloud met their
contractual obligations in this incident; (3) a documented vendor risk scorecard for CareCloud capturing SOC 2 Type Il
audit period, HITRUST certification date, this breach disclosure, and any prior OCR enforcement actions — searchable
via the HHS Breach Portal (the 'Wall of Shame") at ocrportal.hhs.gov.

I Detection Guidance

No IOCs (indicators of compromise such as IPs, domains, or file hashes) have been publicly released for this
incident. Detection at this stage is organizational rather than technical: (1) Contact CareCloud directly to request
confirmation of whether your patient records are within the affected scope. (2) If your organization has SIEM or
UEBA tooling with talkEHR audit log ingestion, query for bulk data access events, off-hours access, or access
from unexpected geographic regions during the past 90 days. (3) Monitor HHS OCR breach portal
(hhs.gov/hipaa/for-professionals/breach-notification/breach-reporting) for CareCloud's formal breach notification
filing, which will include the confirmed breach date and affected record count. (4) Watch for patient-reported
phishing or fraud attempts that reference specific PHI details, which could indicate data is already being
operationalized by a threat actor.
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I Framework Mappings

MITRE-ATTACK

e T1530 — Data from Cloud Storage

e T1213 — Data from Information Repositories
HIPAA-SECURITY

e 164.308(a)(6)(ii) — Response and Reporting
SOC2-TSC

e CC7.4 — Responds to identified security incidents
ISO-27001-2022

¢ A.5.34 — Privacy and protection of personal information

¢ A.5.23 — Information security for use of cloud services
NIST-CSF-2

¢ RS.CO-03 — Recovery activities and progress communicated

I MITRE ATT&CK Mapping

Technique ID Technique Name
T1530 Data from Cloud Storage Collection
T1213 Data from Information Repositories Collection
I Sources
Source URL Tier
https://www.newsweek.com/millions-of-healthcare-patients-potentiall... T3
Healthcare data breach https://www.foxnews.com/tech/healthcare-data-breach-hits-system-sto... T3

hits system storing
patient records

CareCloud Data Breach https://pacgenesis.com/the-carecloud-data-breach-what-healthcare-or... T3
2026: talkEHR Security

Incident ...

CareCloud data breach https://www.mysanantonio.com/business/article/carecloud-data-breach... T3

puts 45000 health
records at risk
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Source

CareCloud Investigates https://nationalcioreview.com/articles-insights/extra-bytes/careclo... T3
Security Incident
Involving Medical ...

DISCLAIMER

This intelligence report is produced by Tech Jacks Solutions Security Command Center (SCC) for informational purposes only. It does not constitute
professional security advice, legal counsel, or an incident response engagement. The information herein is derived from publicly available sources and
Al-assisted analysis; while every effort is made to ensure accuracy, Tech Jacks Solutions makes no warranties regarding completeness or timeliness.
Organizations should conduct their own validation and consult qualified security professionals before taking action based on this report. Tech Jacks
Solutions is not liable for any damages resulting from the use of this information.
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