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SoFi Technologies Data Breach, Class Action
Alleges Exposure of Sensitive Customer
Information
DATA BREACH | HIGH

SCC Item ID SCC-DBR-2026-0066

Type Data Breach

Severity HIGH

Affected Products SoFi Technologies (digital banking and lending platform), customer accounts; specific
systems and versions not publicly confirmed

Published 2026-03-26

Discovery Source Serper

Executive Summary

A class action lawsuit alleges that SoFi Technologies suffered a data breach exposing sensitive customer

information, potentially affecting tens of thousands of users of its banking, lending, and investment

platform. Exposed data allegedly includes personally identifiable information and financial account

details, though SoFi has not publicly confirmed the breach, its scope, or its technical cause. The primary

business risks are regulatory scrutiny under GLBA and state privacy laws, reputational damage, and

elevated fraud exposure for affected customers; all claims remain alleged at this stage.

Technical Analysis

Technical details of this incident are not publicly confirmed. No CVE, NVD entry, or CISA KEV designation has

been identified. The data item is sourced from class action litigation reporting (T3 sources) and should be

treated as alleged until confirmed by SoFi or a regulatory authority. CWE-200 (Exposure of Sensitive

Information to an Unauthorized Actor) is referenced based on the alleged outcome. MITRE ATT&CK techniques

T1078 (Valid Accounts) and T1530 (Data from Cloud Storage) are flagged as plausible vectors for fintech

platforms of this architecture, but no attribution to this specific incident has been confirmed. Affected systems,

attack vector, exploitation method, and patch status are all unknown at this time. No IOCs have been publicly

disclosed.

Action Checklist
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1. Step 1: Containment. This incident involves SoFi as the breached party, not your environment. If your

organization has a third-party data-sharing relationship with SoFi (API integrations, aggregator access,

employee accounts), identify and review those connections immediately for anomalous activity.

2. Step 2: Detection. Review identity logs for any accounts that authenticate via SoFi-linked credentials or

use SoFi as a financial data source (e.g., via Plaid or similar aggregators). Check for unusual access

patterns or credential reuse across internal systems if employees use SoFi accounts with corporate email

addresses.

3. Step 3: Eradication. No patch or vendor advisory exists. If third-party data-sharing agreements with SoFi

are in place, evaluate whether to suspend or restrict data flows pending official confirmation of breach

scope from SoFi or regulators.

4. Step 4: Recovery. Monitor for downstream fraud indicators: account takeover attempts, synthetic

identity patterns, or phishing campaigns referencing SoFi branding targeting your users or employees.

Validate that any SoFi API credentials used in your environment have not been rotated or exposed.

5. Step 5: Post-Incident. Use this event to audit third-party fintech data-sharing relationships. Verify vendor

security assessment coverage for all fintech partners under your TPRM program. Confirm breach

notification obligations exist in all fintech vendor contracts, consistent with GLBA Safeguards Rule

requirements.

IR / Forensic Enrichment

Triage Priority URGENT

Escalation Criteria Escalate immediately to legal, compliance, and executive leadership if your organization
confirms active data-sharing with SoFi that includes customer PII or financial account data, as
GLBA Safeguards Rule and applicable state privacy laws (CCPA, NYDFS 23 NYCRR 500)
may trigger mandatory breach notification obligations within defined timeframes once scope is
confirmed.

Recovery Notes Recovery monitoring should run for a minimum of 90 days post-disclosure given that
breached financial PII (SSNs, account numbers, DOBs) has a long fraud exploitation window
— synthetic identity schemes and account takeover campaigns routinely activate 60–120
days after initial data acquisition. Validate weekly that all SoFi API credentials in your
environment have been rotated and that no new Plaid institution connections to SoFi
(institution ID ins_116527) have been re-established without documented approval. If SoFi or
the FTC issues an official breach notification during the monitoring window, re-triage the
incident to 'immediate' and reassess GLBA notification obligations based on confirmed
exposed data categories.
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Forensic Artifacts Outbound API connection logs to sofi.com and Plaid endpoints — specifically
request/response payloads if logged, timestamped to establish what data categories transited
the connection before and after the alleged breach window | OAuth token issuance and
revocation records for SoFi-issued API credentials stored in your secrets manager —
CloudTrail GetSecretValue events or equivalent provide the access audit trail needed for
GLBA Safeguards Rule documentation | IdP authentication logs (Azure AD Sign-In logs, Okta
System Log, or AD Event ID 4624/4625/4648) filtered to employee accounts registered with
corporate email addresses at SoFi — flagging anomalous logons in the 30-day window
around breach disclosure | Email gateway logs and quarantine records for inbound messages
spoofing sofi.com domain — preserve full RFC 5322 headers including Received chain, DKIM
signature validation results, and SPF/DMARC disposition for any SoFi-branded phishing lures
| Plaid Link session audit records showing which of your application's users have active SoFi
bank connections (institution ID ins_116527) — this defines the population of your users
whose financial account data may have been exposed via aggregator access

Per-Action IR Details

Step 1: Containment — This incident involves SoFi as the breached party, not your environment. If your

organization has a third-party data-sharing relationship with SoFi (API integrations, aggregator access,

employee accounts), identify and review those connections immediately for anomalous activity.

NIST Phase: Containment

Reference: NIST 800-61r3 §3.3 — Containment Strategy

Controls: NIST IR-4 (Incident Handling), NIST SA-9 (External System Services), CIS 1.1 (Establish and Maintain

Detailed Enterprise Asset Inventory)

Compensating: Pull your API gateway or reverse proxy access logs (nginx: /var/log/nginx/access.log; Apache:

/var/log/apache2/access.log) and grep for outbound requests to sofi.com, api.sofi.com, or Plaid endpoints

(development.plaid.com, production.plaid.com): `grep -E 'sofi\.com|plaid\.com' /var/log/nginx/access.log | awk '{print

$1, $7, $9}' | sort | uniq -c | sort -rn`. For Windows environments, query firewall logs: `netsh advfirewall show allprofiles`

and check Windows Firewall logs at %SystemRoot%\System32\LogFiles\Firewall\pfirewall.log for connections to SoFi

IP ranges. Document all discovered integration points before taking action.

Evidence: Before suspending any connections, capture: (1) current state of API credentials in use — export any stored

OAuth tokens or API keys referencing SoFi or Plaid from secrets managers, environment variables, or config files; (2)

full 90-day outbound connection history to SoFi/Plaid endpoints from your API gateway or firewall logs, timestamped

and hashed (md5sum or sha256sum) for evidentiary integrity; (3) any SoFi-linked service account configurations in

your IAM system including last-used timestamps.

Step 2: Detection — Review identity logs for any accounts that authenticate via SoFi-linked credentials or use

SoFi as a financial data source (e.g., via Plaid or similar aggregators). Check for unusual access patterns or

credential reuse across internal systems if employees use SoFi accounts with corporate email addresses.

NIST Phase: Detection Analysis

Reference: NIST 800-61r3 §3.2 — Detection and Analysis

Controls: NIST AU-6 (Audit Record Review, Analysis, and Reporting), NIST SI-4 (System Monitoring), NIST IA-4

(Identifier Management), CIS 5.1 (Establish and Maintain an Inventory of Accounts)

Compensating: Query your IdP (Azure AD / Okta / on-prem AD) for employee accounts registered with

@sofi.com-associated corporate emails. For Azure AD: `Get-AzureADUser -All $true | Where-Object

{$_.UserPrincipalName -like '*@yourcompany.com'} | Export-Csv users.csv`, then cross-reference against HR records

for SoFi account holders. For credential-reuse detection without a SIEM, deploy Sysmon (config: SwiftOnSecurity

template) and query Windows Security Event Log for Event ID 4625 (failed logon) and 4648 (logon with explicit

credentials) filtered by accounts matching known SoFi-registered employee emails. For Plaid-linked apps, audit your

OAuth application registrations for active SoFi institution connections using Plaid's /institutions/get endpoint against

your own integration logs.
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Evidence: Collect before analysis: (1) IdP sign-in logs for the past 90 days filtered to accounts using corporate email

addresses — specifically look for authentication anomalies (new device, new geo, off-hours) occurring within the

breach disclosure window; (2) Plaid Link session logs if your application uses Plaid as an aggregator — Plaid logs

institution ID 'ins_116527' (SoFi Bank) connection events; (3) Windows Security Event Log Event ID 4776 (credential

validation) and Event ID 4624 (successful logon) for any service accounts with SoFi in the account name or description

field; (4) email gateway logs (O365 audit log or Postfix mail log) for inbound phishing using SoFi branding targeting

employees.

Step 3: Eradication — No patch or vendor advisory exists. If third-party data-sharing agreements with SoFi are

in place, evaluate whether to suspend or restrict data flows pending official confirmation of breach scope

from SoFi or regulators.

NIST Phase: Eradication

Reference: NIST 800-61r3 §3.4 — Eradication and Recovery

Controls: NIST IR-4 (Incident Handling), NIST SA-9 (External System Services), NIST AC-20 (Use of External

Systems), CIS 7.2 (Establish and Maintain a Remediation Process)

Compensating: Without a vendor patch, eradication here means severing or restricting data flows. For API

integrations: rotate or revoke all OAuth tokens and API keys issued by SoFi to your application — document each key

ID, revocation timestamp, and confirming response code. For Plaid-mediated connections: call Plaid's /item/remove

endpoint for all items linked to SoFi institution (ins_116527) and log the response. For employee-facing connections:

use your IdP's session management to force re-authentication and revoke any SSO sessions tied to SoFi-linked

credentials. Document every action with timestamps in your incident ticket — this creates the audit trail required for

GLBA Safeguards Rule reporting.

Evidence: Before revoking credentials or suspending data flows, capture: (1) full export of all active OAuth tokens and

API keys referencing SoFi — record token IDs, scopes granted, issuance date, and last-used timestamp; (2) data flow

diagrams or integration records showing what data categories (PII, account numbers, transaction history) transited the

SoFi connection — this is required for GLBA breach notification scope assessment; (3) any SoFi-provided data stored

in your environment (cached customer financial data, aggregated account balances) — inventory file paths, database

tables, and S3 bucket prefixes containing this data.

Step 4: Recovery — Monitor for downstream fraud indicators: account takeover attempts, synthetic identity

patterns, or phishing campaigns referencing SoFi branding targeting your users or employees. Validate that

any SoFi API credentials used in your environment have not been rotated or exposed.

NIST Phase: Recovery

Reference: NIST 800-61r3 §3.5 — Recovery

Controls: NIST IR-5 (Incident Monitoring), NIST SI-4 (System Monitoring), NIST AU-6 (Audit Record Review, Analysis,

and Reporting), CIS 6.3 (Require MFA for Externally-Exposed Applications)

Compensating: Deploy a YARA rule to your email gateway or endpoint scanning tool (ClamAV-compatible) targeting

SoFi-branded phishing lures — key strings: 'sofi.com', 'SoFi Bank', 'verify your SoFi account', paired with mismatched

sender domains. For account takeover monitoring without a SIEM, schedule a daily cron job parsing authentication

logs: `grep 'FAILED' /var/log/auth.log | awk '{print $11}' | sort | uniq -c | sort -rn > /tmp/ato_daily_$(date +%F).txt` and

alert on any IP triggering >10 failures against accounts with SoFi-associated emails. For synthetic identity detection in

lending or account-opening flows: manually review new account applications using SSNs, DOBs, or addresses that

appear in the alleged SoFi breach data profile (financial PII). Validate API credential exposure by querying your secrets

manager audit log (AWS CloudTrail event: GetSecretValue for SoFi-related secret ARNs) for any access not initiated

by your own application.

Evidence: Monitor and preserve: (1) email gateway quarantine logs for messages spoofing sofi.com or using SoFi

branding — capture full message headers (Received, DKIM, SPF, DMARC results) and attachment hashes; (2)

authentication logs showing new account creations or password reset requests for accounts matching the breach

demographic (customers who may have reused SoFi credentials); (3) AWS CloudTrail or equivalent cloud audit logs

for GetSecretValue API calls against any secret storing SoFi API credentials — look for caller identities outside your

normal application role ARNs; (4) fraud platform or manual review queue for account opening patterns consistent with
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synthetic identity fraud using financial PII (SSN + DOB combinations).

Step 5: Post-Incident — Use this event to audit third-party fintech data-sharing relationships. Verify vendor

security assessment coverage for all fintech partners under your TPRM program. Confirm breach notification

obligations exist in all fintech vendor contracts, consistent with GLBA Safeguards Rule requirements.

NIST Phase: Post Incident

Reference: NIST 800-61r3 §4 — Post-Incident Activity

Controls: NIST IR-8 (Incident Response Plan), NIST SA-9 (External System Services), NIST RA-3 (Risk Assessment),

CIS 7.1 (Establish and Maintain a Vulnerability Management Process)

Compensating: Conduct a tabletop exercise specifically scoped to fintech data-sharing breach scenarios: map each

fintech vendor (SoFi, Plaid, MX, Finicity, Yodlee) against (a) data categories shared, (b) contractual breach notification

SLA, (c) last security assessment date, and (d) GLBA Safeguards Rule Section 314.4(f) compliance confirmation. Use

a free spreadsheet template and cross-reference vendor contracts against the FTC GLBA Safeguards Rule checklist

(16 CFR Part 314). For vendors without documented breach notification obligations, draft a contract amendment

request within 30 days. Document the entire audit in your GRC system or a version-controlled Markdown file with git

commit history as the audit trail.

Evidence: Assemble for lessons-learned record: (1) complete inventory of all fintech vendor contracts with

data-sharing provisions — note which include breach notification clauses referencing GLBA Safeguards Rule timelines

(30-day FTC notification for covered financial institutions); (2) security assessment records (SOC 2 Type II reports,

penetration test summaries, vendor questionnaire responses) for SoFi and all similar fintech aggregator partners; (3)

the incident timeline document for this SoFi event including detection date, containment actions taken, data categories

potentially affected, and regulatory notification determination — this becomes the reference artifact for the next TPRM

review cycle.

Detection Guidance

No confirmed IOCs or attack-specific detection signatures are available at this time. Recommended monitoring

actions based on alleged CWE-200 / T1078 / T1530 pattern: (1) Search email gateway logs for phishing lures

using SoFi branding; these often follow public breach disclosures. (2) Check IAM logs for credential stuffing

patterns against accounts where users may reuse SoFi credentials. (3) If your organization shares data with

SoFi via API or aggregator, review API access logs for unexpected data pulls or elevated query volumes. (4)

Monitor threat intelligence feeds for SoFi customer data appearing on paste sites or dark web marketplaces. All

detection guidance here is based on the alleged breach type and fintech threat model, not confirmed incident

forensics.

Framework Mappings

MITRE-ATTACK

• T1078 — Valid Accounts

• T1530 — Data from Cloud Storage

NIST-800-53R5

• AC-2 — Account Management

• AC-6 — Least Privilege

• IA-2 — Identification and Authentication (Organizational Users)

• IA-5 — Authenticator Management
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• AC-3 — Access Enforcement

• SC-28 — Protection of Information at Rest

OWASP-TOP10-2021

• A01:2021 — Broken Access Control

HIPAA-SECURITY

• 164.312(a)(1) — Access Control

• 164.308(a)(6)(ii) — Response and Reporting

SOC2-TSC

• CC7.4 — Responds to identified security incidents

ISO-27001-2022

• A.5.34 — Privacy and protection of personal information

• A.5.23 — Information security for use of cloud services

NIST-CSF-2

• RS.CO-03 — Recovery activities and progress communicated

MITRE ATT&CK Mapping

Technique ID Technique Name Tactic

T1078 Valid Accounts Defense-Evasion

T1530 Data from Cloud Storage Collection

Sources

Source URL Tier

https://topclassactions.com/lawsuit-settlements/lawsuit-news/sofi-c... T3

SoFi Data Breach
Lawsuit Investigation -
Claim Depot

https://www.claimdepot.com/investigations/sofi-data-breach-2026 T3

Data Breach Archives -
Page 13 of 50 - Top
Class Actions

https://topclassactions.com/category/lawsuit-settlements/privacy/da... T3

SoFi Technologies Data
Breach Exposes Tens of
Thousands

https://breached.company/sofi-technologies-data-breach-exposes-tens... T3



SECURITY COMMAND CENTER
Tech Jacks Solutions

SCC-DBR-2026-0066
TLP:CLEAR

Generated by TJS Security Command Center  |  2026-03-29 18:36 UTC Page 7SCC-DBR-2026-0066

Source URL Tier

Breaking Class Action
Lawsuit & Settlement
News | Page 3

https://www.classaction.org/news?page=3 T3

DISCLAIMER
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